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BOOKING EID NOTES ON NBO MOBILE BANKING APPLICATION NBO)

This service is available to NBO customers registered on
the NBO Mobile Banking Application

The notes will be offered based on availability of new or
super fit quality notes

Each customer is entitled to one time booking only, in the
circumstance where the request is cancelled than the
customer can re-book again.

Any applicable fees will be clearly communicated on the
NBO Mobile Banking Application

The customer must present a valid ID at the time of
collection of notes

The notes must be collected in person from the selected
branch, and the bank has the right to automatically cancel
requests that are not collected after 2 business days

Booking requests may be cancelled by the customer on
the NBO Mobile Application before the collection date,
and the Bank reserves the right to cancel any booking due
to operational constraints, suspected misuse, or cash
management shortages

For any cancellations, either performed by the customer
or auto cancellation due to notes not being collected, the
service charge will not be refunded

The denominations are 100 bz / 500 bz / OMR 1/ OMR 5
/ OMR 10, and the bank reserves the right to change or
limit quantities subject to availability

The bank shall not be liable for any loss, delay,
inconvenience arising from the unavailability of specific
denominations, missed collections, or system errors

If the NBO Mobile Banking Application may be temporarily
unavailable due to maintenance upgrades, or unforeseen
issues. The bank is not liable for any service interruptions.
However, according to Circular SDD 116 issued by Central
Bank of Oman, the bank is liable to communicate to the
customers in advance in case of downtime, and the
notification shall be sent to the customer as per the
practice and stated guidelines mentioned in the Circular

The Bank reserves the right to refuse an application or to
withdraw at any time, all rights and privileges pertaining to
the service

The Bank reserves the right to amend these terms and
conditions at anytime. Changes will be communicated
through official channels

These terms and conditions are governed by and
construed in all respects in accordance with the applicable
laws of the Sultanate of Oman whose courts shall have
exclusive jurisdiction to consider any dispute arising out
of this transaction
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